
SHL alumni have built global careers across diverse sectors. This report offers 
insights into their journeys – from first roles to leadership positions – highlighting 
employability, responsibilities, salaries, business sectors, and areas of work in 
hotels & resorts as well as restaurants & catering.

ALUMNI  
CAREER REPORT
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59% Personnel  
responsibility

ALUMNI POSITIONS IN ALL SECTORS

ANNUAL SALARY

26% more than CHF 130'000

39% CHF 90'000 – CHF 130'000

36% less than CHF 90'000

67% Budget  
responsibility

> 99% Employment within  
12 months after graduation

41%	 Spec. Responsibility | Dep. Management

13%	 Executive Management | CEO

31%	 Supervisor | Team Leader | Assistant

12%	 Operational Role

1%	 Self-Employed / Entrepreneur

52%	 Spec. Responsibility | Dep. Management

18%	 Executive Management | CEO

11%	 Supervisor | Team Leader | Assistant

12%	 Operational Role

8%	 Self-Employed | Entrepreneur

directly after graduation in general for all alumni

ACTIVE ON 6 CONTINENTS

SOUTH AMERICAEUROPE NORTH AMERICA

ASIAAFRICA AUSTRALIA & OCEANIA

ALUMNI BUSINESS SECTORS directly after graduation in general for all alumni

Other recurrently mentioned industries: Real Estate, Facility Management, Transportation, 
Healthcare, Pharma, (Hotel)Technology, IT

Hotels & Resorts  
(incl. Cruises)

56%
35%

Event Management 7%
4%

Finance, Marketing1 & HR2  
(outside hospitality)

5%
12%

Food & Service Industry 
(incl. Luxury Goods)

3%
9%

Tourism & Aviation 2%
2%

Consulting 2%
6%

Education 4%
0%

Restaurants & Caterings 22%
13%

AREA OF WORK

Food & Beverage

Finances

Event Management

Human Resources

Front Office & Reservations

General Management

Marketing & Sales

Hotels & Resorts

9%
25%

5%
3%

2%
6%

7%
6%

9%
22%

58%
19%

5%
14%

Restaurants & Caterings

3%
30%

6%
3%

3%
5%

13%
5%

59%
47%

2%
4%

1 incl. Sales | 2 Human Resources


